
pending on individual needs, 

experiences, education, etc.  

David calls the staff 

òcreativeó in their searches 

for the right jobsñand they 

constantly share ideas and 

job info with each other.  

òThis Team not only serves 

the consumer well but they 

work incredibly togetheró!  

David adds òThey do their 

homework.  They know that 

if the right match isnõt made, 

the client will not be suc-

cessful and may have to start 

over.  They donõt want that; 

they want to move on to the 

next challengeó.   

 David sums up the 

accomplishments of the 

Liaisons with the words 

òTheyõre changing livesó.  

 Meet the dedicated, 

enthusiastic Team of Em-

ployment Liaisons Bobbie , 

Suzette , Michele , Beth-

sai, and Barbara  and  Job 

Developer / Job Coach 

Patty .   

 On any given day at 

the Abilities Center in West-

ville, Gloucester County, a 

visitor is likely to hear Senior 

Employment Liaison David 

Hoard  paged repeatedly.  

Most often the caller is a  

staff member calling in to 

report òI got the job for my 

client!ó  David describes the  

excitement as if each job 

placement was the first!  

òThey never become boredó, 

David says, and each job 

placement òbuilds on the 

last, one after another, keep-

ing them good at what they 

doó.   

 David Hoard is 
justifiably proud of this 
Team, who: 

¶ find jobs 

¶ match individuals to 
those jobs 

¶ educate and support 
employers 

¶ communicate with re-
ferral sources 

¶ and follow the individ-
ualõs progress to suc-
cess! 

 The types of jobs 

found for those served by 

the Center ranges broadly, 

from entry level to highly 

technical / advanced, de-

OUR EMPLOYMENT LIAISONS 

DAVID HOARD, SENIOR EMPLOYMENT LIAISON 

 David Hoard 

joined the Abilities Center  

in Dec. 2005.  He and cur-

rent Employment Services 

Manager Bryan Miller were 

at that time a 2 person team, 

providing both job develop-

ment and job coaching ñ

working with 6 people total  

(compared to the more than 

250 people served daily to-

day by the Division!!) 

 David describes 

himself as òbusiness mindedó.  

He relishes talking with em-

ployers, introducing them to 

the Community Employment 

Services of the Abilities Cen-

ter, and convincing them of 

the merits of hiring qualified 

people with disabilities. 

 The Divisionõs 

growth has indeed been tre-

mendous.  David and his 

Team can proudly boast of a 

network of over 360 em-

ployers throughout the 

southern NJ region! 

 Despite the Divi-

sionõs growth, David keeps 

himself  òin the knowó with 

every person served, to fur-

ther ensure service quality 

and success. 
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Special Points of Interest:  

¶ The Abilities Center is òable to deliveró jobs to match educational backgrounds and credentials 

¶ Real jobs with real money! 

¶ Excitement that builds with each success 

¶ Creative planning with the right results 
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Employment Services Director 

Jim Kneubuehl says:  òDavidõs 

skills in supervision and 

training of the Team  en-

ables them to provide effec-

tive, efficient and caring ser-

vices to individuals with dis-

abilities throughout six 

southern NJ counties.  He is 

a tremendous asset to the 

Employment Services Divi-

sion and the Abilities Cen-

ter.ó 



 Bobbie Johnson 

joined the Abilities Center in        

early 2001 as a Welfare to 

Work program Case Man-

ager / Job Coach.  Bobbie 

likes what she calls òspecial 

projectsó - Welfare to Work, 

Ticket to Work through the 

Social Security Administra-

tion, a Gloucester County 

One Stop project serving 

persons with mental illness.  

Bobbie says òI like and am 

good at networking with 

other agencies.  You never 

know when you might need 

them, and vice versaó. 

 Bobbie now focuses  

her efforts on finding jobs for 

persons with disabilities living  

in Camden County.  She en-

joys working with her con-

sumers and with the referring 

staff at the Camden County 

office of the NJ Division of 

Vocational Rehabilitation 

(DVR).   

 Bobbie says òOur 

consumers are no different,  

they are people in need of 

jobsó.  She prides herself on 

developing òopen dooró rela-

tionships, so that òpeople 

donõt feel threatened, they 

know Iõm there for themó.   

 Bobbie reaps her 

rewards from successes of 

those she serves.  Finding the 

right job, longevity on the 

jobñthatõs whatõs important 

to Bobbie. 

 Bobbieõs greatest 

accomplishment?  òFinding 

a job for someone who 

never worked before, 

that personõs happinessó. 

a team player.  She under-

stands a personõs needs and 

provides a high level of ser-

viceó.  

 Suzette expresses 

high regard for the approach 

the Abilities Center uses to 

provide job placement and job 

coaching services.  She sees 

the success rate as greater 

and that employers are better 

helped to know and under-

stand employee needs.  

 Suzette helps em-

 Suzette Persi-

cano has been with the Abili-

ties Center for 3 years, most 

of that as an Employment 

Liaison.  Suzette likes òthe 

feeling that you did something 

good for someoneó! 

 Suzette has been on 

a roll!  She has found new 

jobs for 6 people in the past 

month! 

 Senior Employment 

Liaison David Hoard describes 

Suzette as òa hard worker and 

ployers to view the new em-

ployee as òa clean slateó with 

unlimited potential.  Suzette 

says òI donõt focus at all 

on a personõs disability.  I 

focus on what a person 

CAN doó. 

 Suzette is serving 

Gloucester County residents 

and referrals from the 

Gloucester County office of 

DVR.   

BOBBIE JOHNSON, EMPLOYMENT LIAISON  

SUZETTE PERSICANO, EMPLOYMENT LIAISON 

 Bethsai explains that 

family is important with the 

individuals she works with, so 

keeping ongoing communica-

tion with them is essential. 

 Bethsai most enjoys 

òthe beginning stagesó of 

working with someone.  òI 

like to let them vent and 

say what they needó.  

Listening is important, 

and not being judg-

mental.ó 

 When job searching, 

Bethsai describes herself as 

òpersistentó.  She believes it 

important to educate, erase 

myths, and advocate! 

 Bethsai says that the 

success of those she works 

with òfeels very goodó.  She 

makes sure to stay in touch 

after closure, however, to 

make sure all is well. 

BETHSAI TOWNSEND, EMPLOYMENT LIAISON 
 Bethsai Town-

send has been with the Abili-

ties Center for 5 years; she 

served as a Job Coach initially, 

moving into her current role  

3 years ago. 

 Bethsai is the Com-

munity Employment Divisionõs 

bilingual specialist (Spanishñ

English) and primarily serves 

Cumberland County residents 

and referrals from the Bridge-

ton office of DVR.   

Bethsai says:  òItõs 
about what the 
client wants.  Itõs 
because of  them 
that we are here.    
I am straight up 
with  the people 
I serve; I think 
they want that.ó       
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Senior Employment Liai-
son David Hoard says:  
òThe greatest re-
ward is witnessing 
the improved self  
worth of  the people 
we help through 
employment.  The 
end result  is the in-
creased confidence 
of  person we are 
serving.  It is all 
about what we can 
do for them.ó 

Employment Li-
aisons Michele 
Kalitz (left) and 
Suzette Persicano 


